MYHUIIUTIAJILHOE BIOKETHOE JOIIKOJILHOE
OBPA30OBATEJILHOE YUPEXEHUE LIEHTP PA3BUTUSI
PEBEHKA - JETCKUI CAJ] "PSIBUHKA" TOPOJIA
BEJIOKYPUXU AJITAICKOT'O KPAS

YHCIEHHOCTh HOJ'Iy‘IaTeJICfI YCIIyr OpraHu3anuu:

157

UHUCIEHHOCTh PECIIOHEHTOB:

68
o pecrioHIeHTOB:

0.43

OBPA30OBAHUE

3HavyeHue nmoka3arenei rno kpurepuio 3a 2024 ron

Kpntepui "OTKpbITOCTb M OCTYNHOCTb MHPOPMaLun 06
opraHusauumn’

Cymma 0aiioB 10 BCEM MOKa3aTemsim

100

1.2 Hammune Ha 0oUIIMATIBEHOM CaliTe OPraHMU3aIMKU COLIMAIBLHOM chepbl nHDOpMAIIMHA
0 JIMCTAHIIMOHHBIX CII0c00axX 00paTHOM CBA3U W B3aUMOJIEUCTBHS C IIOJIYYATEISIMA
YCIYI U UX (bVHKHI/IOHI/IDOBaHI/Ie,(3HathOCTL nokasatenst 30%),0aan1

30.0

[TapameTpsl

1.2.1 Hanmmune u GyHKIIMOHUPOBaHIE Ha O(PUIIATIHLHOM CaiiTe OpraHn3auy HHHOPMAIIUH O JUCTAaHIIMOHHBIX
croco0ax B3aMMOJEHCTBHS C TOTy4YaTesIMU YCIIyT: Telne(OoHa; 3JeKTPOHHOH MOYTHI; IEKTPOHHBIX CEPBHCOB
(popma 1 mogauM NIEKTPOHHOTO OOpalIeHUs (KaI00bl, MPETIOKEHNUS ), TTOTyUYeHHE KOHCYIBTAINH IO
OKa3bIBaeMbIM YCIIyTaM U IIp.); paszaena «HacTo 3agaBaeMble BOIPOCHD»; TEXHUIECKOH BO3MOKHOCTH
BBIPQKEHMS TTOJTy9aTeIeM YCIyT MHCHHMS O Ka4eCTBE YCIOBHH OKa3aHUs yCIIyT OpraHu3aIieil CorranbHOH
cdepsl (Hanu4ne aHKeThI U1 OTPOca TPaXkIaH WM THIIEPCChUIKH Ha Hee); HHOTO TUCTaHI[MOHHOTO crocoda
B3aUMOJICUCTBUS.

B HAJIMYUH U (PYHKIHOHUPYIOT OOJIee TpeX JUCTAHIMOHHBIX CIIOCOO0B B3aMMOCHCTBIS, OaLTbI

100
1.3 Jlong monyyartenei VCiIyr, VIOBIETBOPEHHBIX OTKPBITOCTEIO, IIOJTHOTOU U
JIOCTYIIHOCTEIO MHGMOPMAIIUHU O JEATENLHOCTH OPraHU3alii COUAILHON
Cglze[QBI,(isHaqMI\wCTb nokazateinst 40%),0a/1b1

40.0

[TapameTpsl
1.3.1 Y10BNEeTBOPEHHOCTh KA4€CTBOM, MOJIHOTOM U JOCTYITHOCTHIO HHPOPMAIIUH O ICATEIHHOCTH
OpTraHMU3allMN COIUAIILHON Cephl, pa3MEICHHON Ha NHPOPMAIIMOHHBIX CTEHAaX B MOMEIIEHUH OpraHU3aInu
COIMANBHOM Chepsl.
YHCJIO TIONTydaTesel YCIyT, yIOBICTBOPEHHBIX KAYECTBOM, ITOTHOTOH M JOCTYITHOCTHIO HH(POPMAIIH O
JIESITEIbHOCTH OpraHU3aliy COMANIBHON chepbl, pa3MeneHHONH Ha HH(GOPMAIIMOHHBIX CTCHIaX B TIOMEIICHUU
OpraHU3alyU CONUATLHON c(hephl MO0 OTHOMICHHUIO K YHCITY OIPOIICHHBIX HOIydaTeaeld YCIyT, OTBETHBIINX HA
COOTBETCTBYIOLIHH BONPOC aHKETHI (Y CTeH),0aIIbl

100
1.3.2 Y 10BJIETBOPEHHOCTH KAYECTBOM, TIOJTHOTON M JJOCTYITHOCTHIO HH(OPMAIIHHU O JCSITeTLHOCTH
OpraHU3alUU CONUANBLHON c(ephl, PAa3MEIICHHOW Ha O(QUIIATHLHOM CaiiTe OpraHU3aIly COIMATBHON Cephl B
cetu «HTEpHETY.
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YHCIIO NOJTy4aTeliel YCIIyT, YA0BIETBOPEHHbBIX Ka9eCTBOM, ITOJTHOTON M JOCTYIHOCTHIO HH(OPMALIHH O
JeATeNIbHOCTH OPTaHU3aLUH COIMAIBHON c(hephl, pa3MeIeHHOH Ha O(UIMaIbHOM CaiiTe OpraHH3aIH
COIMANBHO Cepsl 10 OTHOLIEHHIO K YHCITy ONPOMIEHHBIX MOIydaTenel yciIyr, OTBeTUBINNX Ha
COOTBETCTBYIOLIHH BONPOC aHKEeTHI (Y caiT),0autbl

100
1.1 CooTrBercTBHEe HHGMOPMALIMU O AESITEILHOCTH OPraHU3alliy COLMAIbHON cheEPEL,
pa3MeIIeHHOM Ha 00IIeI0CTYIHBIX HH(DOPMAIIMOHHBIX PECYPCaX, €€ COAEPIKAHUIO U
nopsiaky (popMe), YCTaHOBIEHHBIM 3aKOHOIATEILHBIMHA M HHBIMA HOPMATUBHBIMU
npaBoBLIMU akTamMu Poccuiickoii Deaepanuu,(zaaunmocts nokasarens 30%),6a711sl

30.0
[TapameTpsl
1.1.1 CootBercTBHEe HH(OPMAINH O JEATETHLHOCTH OPTaHU3alNuy COLHAIBEHOM cepbl, pa3MelleHHON Ha
MH(OPMAIIMOHHBIX CTEH/IaX B IIOMEIEHNH OPTraHNU3aluy COLMAIBLHOM Cepbl, ee COIePIKaHNI0 U TTOPSIIKY
(dbopme), ycTaHOBICHHBIM HOPMATHBHBIMH ITPABOBBIMH aKTaMH.
00beM nHpopMaImu (KOJIMIECTBO MaTepUAIOB/eIMHHIL HH(POPMALUK), pa3MeLIeHHOH Ha HH(POPMaIMOHHBIX
CTEH/IaX B IOMELIEHHN OPTaHU3aI|H 110 OTHOILICHHUIO K KOJIMYECTBY MaTEepUalIOB, pa3MeNIeHHEe KOTOPBIX
YCTaHOBJICHO HOPMAaTHBHBIMHY ITPaBOBBIMK akTamMu (VcTeHn),0amb

100
1.1.2 CootBercTBHE HH(OPMAIHHY O JEITEILHOCTH OPraHN3aluy COLHAIBHOM cepbl, pa3MelleHHON Ha
ouIaTBEHOM caifTe OpraHu3aIy COLUAIbHON Cephl, ee ColepKAHUI0 U TOPAAKY (popMme), yCTaHOBICHHBIM
HOPMaTHUBHBIMH IIPAaBOBBIMH aKTaMH.
00beM nHpopMaIHu (KOJIMYECTBO MaTepUaIOB/eMHHIL HH(POPMALUH), pa3MeLIeHHOH Ha O(UIIMATILHOM caiiTe
OpraHu3alyy M0 OTHOLIEHHIO K KOJINYECTBY MaTepHaloB, pa3MEIleHne KOTOPBIX YCTaHOBIIEHO
HOpPMATHBHBIMH ITPaBOBbIMU akTamHu (VcaiiT),0amtsl

100

Kpnrepnnt "KoMbopTHOCTE YCIIOBUU MTPEIOCTABICHNSA YVCIIVT"
CyMma OaJiyioB 0 BCEM IMOKa3aTessiM

100
2.3 JloJisg moyyaresaen VCIyT VIOBIETBOPEHHBIX KOMMDOPTHOCTHIO IIPEI0CTABICHUS
YCIIYT OpraHu3aIie CoMaabHON CEephl, (siaumviocts mokasatens 50%),6a/Lbl

50.0

[TapameTpsl
2.3.1 Y10BneTBOPEHHOCTh KOM(DOPTHOCTHIO MPENOCTABICHUS YCIyT OpraHu3aleil COUaabHOM chepbl.
YHCIIO OTydaTeNield YCIyT, YAOBIETBOPEHHBIX KOM(OPTHOCTEIO MIPEAOCTaBICHHUS yCITyT OpraHu3aIyeit
couuanbsHoil chepsl (YkoMp), 0 OTHOIIEHHUIO K YHCTY ONPOLICHHBIX MOTy4aTeNe yCIyr, OTBETUBIINX Ha
JTaHHbIH Borpoc (Hoobmr),0a11s!

100

2.1 O0ecneueHre B OPraHU3aIMN COLMAIBLHON cdepbl KOMPOPTHBIX YCIOBUI
OPCOOCTABJIICHUS YCIIYT,(3HaunMocTh okaszatens 50%),0a1/1b1

50.0
[TapameTpsl
2.1.1 Hanmare koM(pOPTHBIX YCIOBUI IS IPEIOCTABICHAS YCITYT, HAIIPUMEP: HATNIHEe KOM(POPTHOH 30HBI
oTapIxa (0KUIaHuUs ), 000pyIOBaHHON COOTBETCTBYIONICH MEOEIbIO; HATMYME U MMOHSITHOCTh HABUTAITUU
BHYTPH OpPTraHHU3aIlUH COLUATIBHON Chephl; HATHMYKE U JOCTYITHOCTh ITUTHEBOM BOJIBL, HATMYUE U TOCTYITHOCTD
CaHHUTAPHO-TUTUCHHICCKUX TIOMEIICHUI; CAHUTAPHOE COCTOSHHE IIOMEIICHUI OpTaHI3aluy COIUATEHON
cdepbl; TpaHCIOPTHAS JOCTYITHOCTh (BO3MOXHOCTD J0€XAaTh JI0 OpraHU3allii COLUaIbHOM chephl Ha
00IIeCTBEHHOM TPaHCIIOPTE, HATMYKE MTAPKOBKH); IOCTYITHOCTD 3allMCH Ha TOJy4YeHHE YCIyTH (110 TenedoHy,
Ha O(HUIHATEHOM caiiTe OpraHu3aluy COUaIbHON ceprl B cetn HTEpHET, mocpeacTBoM EquHoro moprana
rOCY/IapCTBEHHBIX U MyHHUILIUITATBHBIX YCIYT, IIPH JINYHOM MOCELICHHH B PETUCTPATYPE WIN Y CHIEIUAINCTA
OpraHu3alyy COUUANBHOMN Cephl U Ip.); HHbIE apaMeTpbl KOM(QOPTHBIX YCIOBUH, YCTaHOBIICHHBIE
BEJOMCTBEHHBIM aKTOM YIIOJIHOMOYCHHOTO (heIepaTbHOr0 OpraHa UCTIOJHUTEIIFHON BIACTH.
HaIIM4YUe IITH U 6ojee KOM(MOPTHBIX YCIOBUH LTS IPENOCTABICHHS YCIIYT,0aI1/1hI

100
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Kputepun "JOCTynHOCTb yCnyr Ans MHBannaos"

CymMma 6ans10B No BCEM rNoKa3aTesnam

100
3.2 ObecneyvyeHme B OpraHn3aLmnm coLumnanbHom cdepbl YCII0BUN
OOCTYIMHOCTW, N0O3BONAKLLNX UHBaJUAAM NMOoJaydaTb YCIIYIXM HApaBHE C
APYITMMMW,(3HaummocTb NokasaTtens 40%),6annbl

40.0

[MapameTpbl
3.2.1 Hannuue B opraHusaumy coumanbHom chepbl YCNOBUIA JOCTYNHOCTU, MO3BOJISHOLLMX
WHBanMAam nosy4vaTb YCNyrM HapaBHe C ApYyrMMu: Jy6nupoBaHue s MHBanWAOB MO CyXy 1
3PEHMIO 3BYKOBOM U 3pUTENIbHOM MHPOPMaLMK; Ay6nnpoBaHme Haanucemn, 3HakoB 1 MHOM
TEKCTOBOW U rpadmnyeckon uHhopmMaLMm 3Hakamu, BbINOJIHEHHbIMU penbedHO-TOYEYHbIM
wpudTOoM Bpaiins; BOSMOXXHOCTb NPeAOCTaBNEHUSI MHBanUAaM no ciyxy (Cnyxy u 3peHuto) ycnyr
cypZonepeBofumka (TudnocypaonepeBoauuka); Hanmume anbTepHaTUBHON Bepcun
oduumanbHOro carta opraHusauum coumanbHon chepbl B ceTn MHTepHeT ANs UHBanMAoB Mo
3PEHMIO; NOMOLLb, OKa3biBaeMas paboTHWKaMM opraHn3aunm counanbHon cdepbl, NpoLeaLLmMu
Heob6xoAnMoe 06yyeHne (MHCTPYKTUPOBaHME) NO CONPOBOXAEHMIO MHBANUAOB B NMOMELLEHUSIX
OopraHusauum coumanbHon cepbl 1 Ha NpuUeratoLe TEPPUTOPUN; HanmMyme BOZMOXHOCTH
npeaocTaBneHus YCnyrn B QUCTaHUUOHHOM PeXUME UK Ha AOMY.
HanM4ue NATU u 6onee yCnoBuiA JOCTYNHOCTK,6a /bl

100

3.3 [onga nony4yaTteneun ycnyr, yaoBaeTBOPEHHbIX AOCTYMNHOCTbIO YCAYr Ans
MHBATNMAOB,(3HaunmocTb nokasaTensa 30%),6annbi

30.0

MapameTpbl

3.3.1 YaoBneTBOPEHHOCTb AOCTYNMHOCTbLIO YCAYr ANS UHBANMAOB.

4yucno nony4vaTenemn ycnyr-uHBanmaoB, YAOBNETBOPEHHbIX AOCTYMHOCTbIO YCNYr AN UHBaNWAOB
(YRocT) , MO OTHOLLEHUIO K YACTTY OMPOLLEHHbIX MoslyYaTenein ycnyr- UHBaMAO0B, OTBETUBLLMX Ha
COOTBETCTBYHLLMI BONPOC aHKeTbl (UYMHB),6a1/1b!

100
3.1 O6opynoBaHWe NoMelLleHNIN OpraHnsaLmnn coumanbHon cepbl 1
npuaeraroLen K Hen TeppPUTOPUM C yY4€TOM AOCTYMHOCTU A1
MHBAJINAOB,(3HaunmocTb nokasatens 30%),6annbl

30.0

MapameTpbl

3.1.1 Hannuune B NOMELLEHMAX OpraHn3auumn coumnanbHoOm chepbl U Ha MPUEratoLLen K Hel
TEPPUTOPUU: 06OPYAOBAHHbIX BXOAHbIX FPYNM naHaycamu (nogbeMHbIMU naThopmMamu);
BbleNIeHHbIX CTOAHOK A1 aBTOTPAHCMNOPTHbIX CPEACTB UHBANNAOB; afanTUpPOBaHHbIX TNGTOB,
Nopy4YHen, pacLUNPEHHbIX ABEPHbIX MPOEMOB; CMEHHbIX Kpecen-Konscok; cneunanbHo
060pyA0BaHHbIX CAHUTAPHO-TUTMEHNYECKUX NMOMELLLEHWUI B OpraHM3auny counanbHomn cdepbl.
Hanuume NSATU 1 6onee yCnoBuUi AOCTYMHOCTU ANA MHBANUAOB,6anbl

100
Kpurepwuii "J[06poskenaTebHOCTh, BEXINBOCTh pA0OTHUKOB

opraHmu3aiuii'

Cymma 0asuioB Mo BceM MoKazaTelsiM
100

43 I[OJ'I?I HOHanTCHCﬁ YCJIVYI, YAOBJICTBOPCHHBIX I[O6DO)K€H3T€HI)HOCTBIO,
BCXKJIIMBOCTBLIO Da6OTHI/IKOB opradui3aliuu COHH&HLHOﬁ C(beDBI IIpU UCITIO0JIb30BAHUU
JUCTAHIIMOHHBIX d)ODM BSaHMOﬂeﬁCTBHH,(3HaunOCTb nokazaress 20%),0a151b1

20.0
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[TapameTpsl

4.3.1 YI0BJIETBOPEHHOCTh TOOPOKENATENLHOCTHIO, BEXKIIMBOCTHIO pAOOTHHKOB OPTaHN3alliy COITHATIbHON
cephl IPU HCIOTB30BAaHUN TUCTAHIIMOHHBIX (hOPM B3aUMOJEHCTBHS (TI0 Tesie)OHY, 10 IIEKTPOHHOM MovTe, ¢
TIOMOIIIBIO AJIEKTPOHHBIX CEPBUCOB (ITOJJAYH AIEKTPOHHOTO OOpaIeHus (3KaIo0bI, MPEITOKESHNUS ), IOy ICHHS
KOHCYJIbTAIIUH 110 OKa3bIBAEMBIM YCIIyTaM H TIp.).

YHCJIO TIONTy4YaTesell YCIIyT, yIOBICTBOPEHHBIX T0OPOKENATEeIbHOCTHIO, BEXKIHMBOCTEIO PAOOTHUKOB
OpraHU3alyyu CONUANBHON c(ephl MPU UCIOIb30BAHUU TUCTAHIIMOHHBIX (POpM B3aMMOICHCTBHS
(VYBexJ1.IUCT), 110 OTHOIICHUIO K YKMCITY ONMPOIICHHBIX MOJTyJaTesel ycIyT, OTBETUBIINX Ha
COOTBETCTBYIOMIMI BOMpoc aHKeThl (Yoomr),0a:15161

100
4.1 ons mojiydatesnei yCIIyr, YAOBJICTBOPEHHEIX JOOPOKEIATEILHOCTRIO,
BEXKJIMBOCTHIO PA0OOTHUKOB OPraHU3aLMK COIMAIBHOM C(hephbl, 00SCIICUMBAIOIIUX
IIEPBUYHLIN KOHTAKT M HHOOPMHUPOBAHUE MOJIYIATESIIS YCIYTH IPU
HEIOCPEJICTBEHHOM OOpalllcHHHU B OPTraHU3aIMI0 COUAIBHOM C(EPDL, (3HaunMocTs
nokazaresst 40%),0a151b1

40.0

[TapameTpsl

4.1.1 Y10BNEeTBOPEHHOCTH JOOPOXKETATEIBHOCTHIO, BEKITUBOCTHI0 pA0OTHHUKOB OPraHU3aIIH COLUATBHOM
cepbl, oOecreunBaoONINX MEPBUYHBIN KOHTAKT H UH(POPMHUPOBAHNE TIOTYyJaTeNs yCIyTH (paOOTHUKH
CIIPaBOYHOM, IPHEMHOT0O OTAETIECHH, PETHCTPATyPHl, KAcChl M IPOYNe PAOOTHUKH) IPH HEIIOCPEICTBEHHOM
OOpaIlleHNuH B OpraHU3aIHI0 COLIMATBHON Cephl.

YHCIIO NONTyYaTeliel YCIIyT, YAOBIETBOPEHHBIX T0OPOXKENaTeIbHOCTHIO, BEKIMBOCTHIO PaOOTHUKOB
OpraHM3alNH COIHANBHON cepbl, 00eCIeUNBAOIINX HEPBUIHBIN KOHTAKT M HH()OPMUPOBAHHE ITOTyJaTeNs
yciayru (YTepB.KOHT), 10 OTHOILIEHUIO K YHCITY ONPOIICHHBIX HOJIy4aTeliel yCIyr, OTBETHBIINX Ha
COOTBETCTBYIOIIHUI Bonpoc aHKeTH! ( Hob1r),0a51151

100
4.2 JloJis moJiydaTesiel yeayr, VAOBJIETBOPEHHBIX TOOPOXKEIATEIbHOCTRIO,
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aliK COLMAILHON cepbl, 00ecneUnBaIONINX
HEMOCPEACTBEHHOE OKa3aHHUeE YCIYIH IIPU 0OpallleHUH B OPraHHU3alMI0 COLUAILHON
Cglgepbl,(maanocm nokazarens 40%),6a/11b1

40.0
[TapameTpsl
4.2.1 Y 10BIETBOPEHHOCTD JI00POXKEIATEIBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3aluy COLHAIBHOI
cepsl, 00eCICUNBAIONINX HETIOCPEACTBEHHOE OKa3aHNE YCIYyTH (BpadH, COIaIbHbIe pAOOTHUKH, PaOOTHHKH,
OCYIIECTBIISIOINE YKCTIEPTHO-PEeabMITHTalMOHHYTO IUAarHOCTHKY, ITPENOIaBaTeNH, TPEHEPHI, HHCTPYKTOPHI,
O6ubnmoTeKapy, YKCKYpPCOBOABI U IIPoUre PAOOTHUKH) MPU OOpAIICHUH B OPraHU3aLUI0 COIMANBHON Cephl.
YHCIIO TOTydaTeNied yCIyT, YAOBIETBOPEHHBIX T0OPOXKENaTeIbHOCTHIO, BEKIIMBOCTHIO PAOOTHUKOB
OpTraHM3aINN COITUANTLHOM Cephl, 00eCTICUNBAIOIINX HETTOCPEICTBEHHOE OKa3aHne yCiayrH (Y oKas.yciyr), mo
OTHOILIEHHUIO K YHCITY ONPOIICHHBIX MOTyYaTeliei YCIIyT, OTBETUBIIMX Ha COOTBETCTBYIOLIMIT BOIIPOC aHKETHI (
o0mr),0a171b!

100

Kpurepuit "V 10BI1€TBOPEHHOCTD YCIOBUSAMHU OKa3aHUSA YCIIyT"
CyMMa 6ajiioB 10 BCeM MOKa3aTesIM

100
5.1 1oy moJiyyaTenen yCiIyr, KOTOpbIE TOTOBBI PEKOMEHIOBATE OPraHU3aIHUIO
COIIMAJIbHON cdhepbl POJACTBEHHUKAM M 3HAKOMBIM (MOTJIM ObI €€ pEKOMEHI0BATh,
ecJIi ObI OblIa BO3MOKHOCTH BBIOOPA OpraHMU3aIlMi COLUAILHON chEPDI), (3raunmocts
nokazarens 30%),0aJ1bl

30.0

[TapameTpsl

5.1.1 T'OTOBHOCTP MONy4YaTENCH YCIyT PEKOMEHIOBATh OPTaHU3AIMIO COMUATBHOM C(ephl POICTBEHHIKAM 1
3HAKOMBIM.

YHCIIO MONyYaTeliel YCIyr, KOTOpbIe TOTOBBI PEKOMEH/I0BATh OPTraHU3alMI0 POICTBEHHUKAM 1 3HAKOMBIM
(Morun OB ee PeKOMEHIOBaTh, €l ObI OblJIa BO3MOKHOCTh BbIOOpa opraHu3anuu) (YPeKoMm), Mo OTHOIICHUIO
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K YHCITy OIPOIICHHBIX OIyYaTeIeH YCIyT, OTBETUBIIUX HAa COOTBETCTBYIOIIHI BOIIPOC AHKETHI
(Ho6mr),0a71k1
100

5.2 Jlonsg moay4yaTtesien VCIIyr, VIOBJIETBOPEHHBIX OPraHU3allMOHHBIMHU VCIIOBUSIMHA
OPCAOCTABICHUA YCIYT,(3HaunmocTh nokaszaress 20%),0a1bl

20.0
[TapameTpsl
5.2.1 Y10BneTBOPEHHOCTH IOTyYaTesIel yCIIyT OpraHu3alliOHHBIMI YCIOBHSAMH OKa3aHHs YCIyT, HallpHMep:
HaJIMYMEM U NMOHATHOCTHIO HABUTallMM BHYTPH OpraHU3aLNH COIMALHOM cepsl; rpadikoM paboThI
OpTaHM3alUHU CONNANBHOHN chephl (TToApa3IeieHusI, OTASIBFHBIX CIEHUATICTOB, TPa(QUKOM IprUXo1a
COIMAIBHOT0 PabOTHHUKA Ha JIOM H TIp.).
YHCIIO TIONTyYaTeliel YCIIyT, YAOBIETBOPEHHbBIX OpraHU3aIllMOHHBIMU YCIIOBHSMH MPEIOCTABICHHS YCIIYT
(Yopr.yci), 1o OTHOIICHHUIO K YUCITY OMPONICHHBIX MOJIyYaTeNeil yCayT OTBETHBIINX HA COOTBETCTBYIOMINI
Bonpoc ankeTsl (Hob1r),0a1151

100
53 I[OHH Honvaneneﬁ YCIIVYI., YAOBJICTBOPCHHBIX B IICJIOM YCJIOBHUAMM OKA3aHMU A
VCJIVT B OPraHu3aliy CONUAILHON Cd)e‘pbl,(maqm\rrocm rokasarenst 50%),0a/11bl

50.0
[TapameTpsl
5.3.1 Y10BneTBOPEHHOCTH MOJTyYaTeNeil yCIyT B LEJIOM YCIOBUSIME OKa3aHUs YCIyT B OpraHU3alui
conMaIbHOH chephl.
YHCIIO TIONTy4aTesiel YCIIyT, YIOBJIETBOPEHHBIX B IIEIOM YCJIOBHSIMH OKa3aHHs YCIIYT B OpPraHU3aLiH
couuanbHoit cdepsl (Yyn), 0 OTHONMICHHUIO K YUCITY OMPOIICHHBIX IOJIy4aTeael yCayr, OTBETHBIINX Ha
COOTBETCTBYIOIIHMK BOMpoc aHKeThl (Yoom),0a/15161

100
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